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Great Expectations: Online Health & Wellness
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Great Expectations: Online Health & Wellness
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“If you seek to reach a broader audience with your programs, consider web-based programs
that include behavioral science algorithms. Early e vidence indicates that these highly tailored,
expert, system-based programs produce good financia | and clinical outcomes at a fraction of
the cost of the coach-based systems.” (Gartner Indus try Research, June 2007)
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Hitting the Target with a New Solution

Content, tools,
interactive media

(Consumer,)

Implementation Flexibility,
/integration reporting,
challenges outcomes

(Health Plan) (Employer)
Highly tailored
web-based Personalization
interventions (Consumer)
(Employer)
StayWell Engage™
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Blue Cross Blue Shield of Michigan
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BlueHealthConnection”

A Wellness and Care Management approach that Addres  ses the
Full Continuum of Health Care Needs

A

Health Advocacy (e.g., navigational and clinical)

v
N

Existing Chronic Disease Catastrophic
and Conditions Conditions

Wellness

Chronic Disease and High Cost Case

Health Condition Management Management

Promotion

Behavior Change and Evidence-based
Decision Support Clinical Care

Evidence-based .
. Care Coordination
Clinical Care
L Rehabilitation &
Care Coordination Return to Work

Alignment of Services, Communications, Measurement and Evaluation

Awareness

Prevention l

Healthy Lifestyle
Promotion
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Business Problem
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Expected Outcomes
Support Wellness & Care Management Strategy
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Best in Class Solution: Online Health Platform

Requirements
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IHi Jen, ready to have a healthy day? I

HOME  LIBRARY  HEALTHY LIVING  HEALTHCENTERS  YOURFAMILY  TOOLS AND MEDIA

My Health Assessment My Health Programs

Health Lifestyle Score:

>3 Sign out

MY PREFERENCES

You can do better! S 69 » Completed

Completed on:

Could use some
improvements.

nmended Health Programs

Jen’s Personalized Health Information

Smoking Cessation Weight Management  Back And Neck Car... Childrens Health

Related Articles:

You Can Stay Smoke-Free
Relapse: If You Do Smoke Again
Personal Goal Worksheet

Let Go of Stress Without Smoking

My To-Do List

O Start Balance program
O Start Breathe program

0O Start Overcome Depression
program

How to Quit Smoking, Again
Once You Have Quit Smoking
Maintaining Weight Once You've Quit Smoking

Once You Have Quit Reieted News:
Smoklng U.S. Won't Meet 2010 No-Smoking Goals

Heavy Smoking as Teenager Might Add Pounds
Later

Once you're addicted to smoking you will
always be addicted. The strength of the
addiction will gradually decrease, however,
and now you are a recovering addict Many U.S. Gets a 'D'for Preterm Birth Rates

recent ex-smokers have been lulled into a Second Stroke Prevention Efforts Found Wanting
false sense of security.

Stroke Prevalence Higher, Deadlier Among
American Indians

= Read Full Article

#| Backto Top
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More Health Information

To search for an exact phrase, use quotation
marks.

Limit my search to:

O Articles

[ News

[ Healtn Tips

[ interactive Tools
[ Animations

[ Podcasts

[ videos

[ wizards

[ brug Reference

Search
Try Advanced Search




Best in Class Health Resources

Requirements
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Best In Class Health Assessment

Requirements
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John,
You told us that }rna.rre hlghly lmtlvated t-::u manage '_.rour
diabates, el SOME 55 a d L

In addition, you don‘t !’eel ruu can eat healm].r and E:terdse GI!!
a regular basis. So, while you're willing to manage your
diabetes, you're actually struggling to do the things needed
to take care of yourself. You've also been diagnosed with high
blecd pressure, high cholesteral, and heart disease. Did you
know that managing your high blood pressure and eating
healthy can help improve your type 2 diabetes and your heart
disease?

Now, let’s focus on taking charge of your diabetes. It's morning,
the time you usually take your diabetes medication. Before you
leave for the day, there's a lot you need to do: eat breakfast,
take your vitamins and take a shower - sometimes you might
not know where to start. You probably thought you already
had enough to do in the morning, but you have to fit
managing your type 2 diabetes into your routine as well. So,
it's not surprising that sometimes you rush out the door and
forget to take your medication. We can help. You gave us an
impaortant clue when you shared with us that you are very
good at taking a vitamin each moming. Since it is already a
part of your daily routine, one very practical tip is to put your
new diabetes medication next to your vitamins. You can take

~# Daily Routine
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= Behavior Modification
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Best in Class Online Health Coaching
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We can't say we feel your pain, but we can walk beside you on this journey. Dealing with a
chronic health condition can be intimidating. You have to cope with 3 chronic conditions—how
do you feel? No doubt, back pain can be worrisome. But family priorities don't need to be

Welcome, Jennifer!

Welcome to your personal health care program! We care about you and your well-being. Let's
walk through the steps of your health care program together.

e i

sacrificed.

We know that you enjoy w
time? Or do you prefer taki
This program will work no n
road map, or action plan, to
resources so you can take

Welcome Julie,

You rate your eating habits as good. Based on our assessment, you may not be eating
as well as you think. Like many people, your nutrition could use some improvement.
Eating well is essential for good health.

The word nourish means giving yourself things to eat and drink that are necessary for life and
growth. Making smart food choices may improve your physical health and your quality of life.
Your favorite foods, including chocolate, seafood, and ice cream, or a delicious Chinese meal,
can be included in a healthy diet. They just need to be balanced as part of your overall meal
plan. You can have the foods you love and eat wisely, too!

Unlike other behaviors, eating isn't optional. Close attention to nutrition is essential given your
family history of high blood pressure. Even so, it can be hard to eat well consistently. But since
eating is something you do every day, you have many opportunities for improvement. Since
birth, you've eaten about 76,650 meals and snacks. Just one diet improvement each day adds
up to more than 3,600 healthier choices in the next decade. Over time, small changes can
make a big difference.
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Best in Class Personalized Messaging & Recruitment
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9 0 My To-Do List

O Start Balance program

O Start Breathe program

O Start Overcome Depression
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Best in Class Incent
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Hi Jen, ready to have a healthy day?

Ives Management

Blue Cross.
Blue Shield
of Hiichigan

HOME  LIBRARY  HEALTHYLIVING  HEALTHCENTERS  YOURFAMILY  TOOLS AND MEDIA

My Health Assessment My Health Programs.

Health Lifestyle Score:

You can do better! 6

Ty this L Could use some
improvements.

you impro
focused

Jen's Personalized Health Information ~ m Jen’s Points 120 -
]

smoking Cessation | Weight Management  Back And Neck Car... Childrens Heaith

Related Articles:

You Can Stay Smoke-Free
Relapse: If You Do Smoke Again
Personal Goal Worksheet

Let Go of Stress Without Smoking
How to Quit Smoking, Again

Once You Have Quit Smoking

Maintaining Weight Once You've Quit Smoking

Once You Have Quit  Related News:
Smokmg U.5. Won't Meet 2010 No-Smoking Goals

Heavy Smoking as Teenager Might Add Pounds

Later
Once you're addicted to smoking you will

always be addicted. The strength of the
addiction will gradually decrease, however,
and now you are a recovering addict. Many U.S. Gets a D' for Preterm Birth Rates

recent ex-smokers have been lulled into a Second Stroke Prevention Effarts Found Wanting
false sense of security.

Stroke Prevalence Higher, Deadlier Among
American Indians

» Read Full Article

3» | Sign out

MY PREFERENCES

» Completed

‘Completed on: 4/30/09

My To-Do List

O Start Balance program
O Start Breathe program

O Start Overcome Depression
program

~  Backto Top

staywellcustom

More Health Information

To search for an exact phrase, use quotation
marks.

Limit my search to

O Articles

O News

[ Health Tips

[ Interactive Tools
[ Animations

[ Podcasts

[ videos

[ wizards

[ Drug Reference

Search
Try Advanced Search

Copyright ® 2009 StayWell Custom Communications except where otherwise noted
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Group Account Perspective
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How to Set Participation Goals:

Expect to Wrangle?
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Driving ROI & Outcomes
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Future Goals
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See Y’all Next Year!
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Any gquestions, Pardner?



