Fountain of Youth: Engagement

How LifeSynch Retooled Its Marketing
Strategy to Better Engage

An Aging Population

Dr. Ken Hopper, Chief Medical Officer,
LifeSynch
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Behavior Change Expertise

Founded in 1989
Acquired in 2005 by Humana
Behavioral foundation
More than 10 million members
Nationwide scope with a local presence
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Our Mission

Changing behaviors...
Improving lives
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The Market

* Increase in seniors who are
either overweight or obese

* U.S. Surgeon General warns
obesity and overweight
categories are on the rise
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» Three years ago there was a
decline in seniors engaged
in physical activity

 For seniors, obesity appears
to have an independent
effect on impairment and
mobility

feSynch J

a HUMANA.company



A Clinical Perspective

Heart Conditions
And Stroke

Diabetes (N i Back Pain

Sleep

Difficulties Immobility

Risk of
Cancer
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The Senior Population

Percent who
use the Internet

50-64 @

75 plus g

2004 2006

Source: AARP Aging Indicators Study, 2005, 2006
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Increased promotion
Cross-reference
training
Health Coach
referrals
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Retooling Strategy

Tailored content

Ethnic, age
specific imagery
New newsletter series
New 90-day evaluation

N\

3-click philosophy
Senior-friendly
guestionnaire

Aesthetic appeal
and connection
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Senior Friendly Off-line Materials

Before

Weight
1, Wihich wtabermgrt besk disoribes pour effosts fo lose
el aver the past 12 months? Select one.

| s lizgt weight ancd weant 1o mased ain &,
| have lost sorme weight but wark 1o bese more
| v lost wedght bt havee regaimed some or
allati
I raves tried bt have been ursable bo Bree wekght
| raves ok triesd bo loss wekgirt.

I, EHawe oy ever tried any of the Tollowing seight loes
methnd s7 Seluct all that apply
Foderate reduced calorie diet combi ned with
inene aeed enEicie
Inerested 2eereise o by
Reduced cakaie diet omiy
Beduced {22 oy (not total cadories|
Beduced calories and reduced fat
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powsdess, hquads, or food supplements)
surgical procedure
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3, Which of the following statements describe your
=eight history? Select all that apply.
Tt & oo ik woih oy wowight sinoe chdalhiond
et gradualy gainsd weight Ehicugh sut adudthesd
I'ex ben unable 1o lose welght dllosing &
iegmancy (i female)
A spexcific vt tiggeTed aweight gain.
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Vihat do you ewpect to happen 1f you
successfully manage your wekght?
Subact all that apply
1wl | e heatthier and have moee &
1will decregwe my chance of diseas
fifey Eravryiling activities will Tee sie
oo ot g amd 1] TiE Ldten
1l | loak ard feed yaunget
1wl | fake maore pridie iy appeas
1wl be mave attracttee to athers
Dther peopke will Foe me better,
V1 Tgak m e ke Frm enpe ted 1)
111 el oo abiciunt rarsall
People will slop nagging me
1wl | reassure others wha are cong

Pl weliact any of thee Tallowing +a

which you agrees,
People s are overveight Back wi
People who e overweight are ung
People who are overweght don't i
Patpile we i gvirvesligE e el
Peispile i ane cuerweiglit are b
Penple s e overvsight canmcd
The: onlywary to lose weesght & tod
Mamaging vweght 1equives a ok of

Far the mest part, genetics determil

wekght
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About

RESPONSE
1. Date of Birth  Example: 01/31/1970

/ /

2. Gender
O Male
O Female

3. What is your ethnicity? Select one.
O White, Non-Hispanic
Q Black or African-American
O Hispanic
O Asian
O Pacific Islander
O American Indian

A T T SR BT A

QLTI

3 Cioazed
O Fair
O P e

7. Hinwd you aver Do diagodkad with any of
e folrwing T Select all thal apply.

DA ngna
D& sthma

6. Would you say that in general your health is:
O Excellent
O Very good
O Good
O Fair
O Poor

Have you ever been diagnosed with any of
the following? Select all that apply.

O Angina

[J Asthma

O Back Pain

[ Chronic Pain

O Coronary Heart Disease

O Depression
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Senior Friendly Off-line Materials
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Physical /
Tips

How are thinge going?

Haren you Beieins vk king korwand he managsila giat W

Physical Activity
Tips

How are things going?
Have you been working toward the manageable goals you set to lose weight? Are

you finding ways to eat a healthy diet and get enough exercise to meet those goals?
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Senior Friendly On-line Tools
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Welcome to Your Anti-Diet
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Here is your personal Balance program. Our
approach to weight management is based on
balance, for two reasons.

First, successful weight management is like a
three-legged stool. it requires balancing what
vou eat and how active vou are AND vour
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Senior Friendly On-line Tools
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® Balance

Srueslicsnngire

About B slance
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Programs Log Dut

Welcome to your Balance program!

Joe

We kngw that no two pepple are alike when it comes 1o
weight management. 5o thal's why we ask you to fill out
& questionnaire that will tell us about your nesds. Afier
you Submid the Balanc e quastionnaire, wou will recens a
program that s designed just for you

If you have o stop befog
don't wormy. Your answis] m!

siarl again wherever yo

Remember, the more ¢
pésonakzed your procy

/hen it comes to
ask you to fill out

@S ¢ needs After

you will receive a

To begn, click on the b
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“It’s nice to feel good.
| recommend this program
to anyone. There’s a lot to
rejoice at 81. My wife and
| will celebrate our silver
wedding anniversary. I'm so
thankful Humana takes an
Interest in their customers.”

RESULTS

o Lost 75 Ibs
 Climb “Mt. Everest”
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Q& A
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@ HealthMedia®
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Thank you.
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