!
# S #H#

% #H & #
L # #(#
S HHHE YHHESYHH

A Conference ( )Tn Experience

e R




))*

( #

Lt # S

"#/ #0112
# 0118569

A Conference

") # )
" g

w ou

)" #
##% &\

To Experience



0# ) ; #
B (#) # (# # %) =
e @ $ ' 0# <" #>7? @A
() # I o# < =22:A
- B# (# < ?2C:A < < #
0# ) #
« D"#=" () G
< #"
#




# 1 $%

# # 1 1 #ll ( #

0 "0

# " () #'(#

A Conference QA E To Experience




A Conference ( )Tn Experience

e R




0118 EF?8 #
o #021) # O#  #)"
1 < [ 1]

B < <" # (#

e ohmson «Johmson

B OH#H (" # T (#(#
272211 () < "<"

< # $ # #'<) ( " #011:

A Conference To Experience







Our Credo *

Wy bolipen oar Tiret roaponpibeliny e 0 i CAc-0l o, FrIFBGa 8 ned p.lllﬂnl:h
i maesllsars and fathsm and 8ll sihers whe ose eur peodiecie ard Sorviose
I i'l'lllhrh‘ﬂ‘_-r Rl B ﬂlr\‘lﬂ.nql s o et ool high oquadirhy

o AL o ikl TR b P S o
I grdsr S T nkain reas-enabie orcon.
oM ers” oroers mu el e Servioed prordily amd SO0 urabesy,
et deappl ivre g dakibutoss maual Feee 80 SEpcetur iy
tomaks a falr profid.

@ W PN B B0 S e ke,
(S, 1% D] l-\d WO WD WeOTK WM JE T DAoL T WD,
Everyorm mumt b oo der od am an boedebdasd
Wi ETeEL T RpeEE T 1 b LRIy Sl PaCan BD el W G

Empioyess mani feel Ireo 10 maks wspgaeione mnd complainis
Threisie a1 bl decpiind SCapor Tuddty FoF ey weeril Cerrirba D1
mretl EEbAAnc TR 106 | Pods ol
W mias! proeyl die comi petent manssgerrent
BNE Thil BOTORRA Ml Db just s atinie s,

Wi ArE fEipandiDl Pl 0T L S BA whCH W e Bl el
mred i e ol comimuindly As wesil
We musd be oo olleerns = suppeell pood works amd ohiaidtes
arsd Bear cur Badr sham o e
W UL NSO P S0 HTRE e NEE and BT el @nd dusation:

W st makalals in gocd Srder

Fhe peopaerty s o el o le-geed [FT'"

pralaciing ke o irsrement and relsnal eicurces

D findl responisibiEly 18 0D our Shoo kholders.

Bundnens musl make o seurkd prolit

_ Wi LR W pa e aellth nees b,
Masmarch mual b cored on, innovsl s program s devolkoped

ard melsinkes mad fog n
A B PETHEA T LT B P reNASe, rey T5E DS Presiaea ( #
vl rerws produchs unched,
Rprieirs von ifnes! e Oieabed 10 pegrs e B0 eeiivet se L

i i i Wit B W i el e % # #$ 0/0 # #

Bhu d Syl dh v adhvaaibl el @ lale redieen,

A Conference To Experience 1




2008

—/Global \—/armonization S New Business

\

4

Big Goals Integration H Platform
W # 5 9% # $ 7
- $ - / 7
) 7 + - /
6/ .1/ 9 )
5 . $ + -/ 6
] v o / $ + 9 +
+ +% + 9 *
8,0 #16 A $ +
#. ) (
8 -+ ! %
+ % ! )
# 03" )
%

A Conference |1 ENGAGE




# ("
"

) ##

" )

#= (

A Conference {[#

ER | 1o Experience




(R

. ) #) " (G6( "
1 (G(#") " (# (#

Disease and Chronic High Risk/High
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Health Risk Assessment is implemented).

3. Assess and Manage Occupational Health Risks Identified
Through the Medical Surveillance

2012 Goal: 90% or more of all planned Periodic Medical Surveillances
will be completed
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< To All Global ABC Franchise Employees:
I —

On behalf of the Global Management Board, | amg#ezo present the 2010 ABC Co
Priorities. This one-page overview clearly outliraur vision, strategy, drivers and priorities fod@.

We are operating in extraordinary times — timest@flienge, opportunity and change. We are off goeat start this
year and your alignment and ongoing dedicationuto2010 priorities is essential in achieving ousibass goals.
Please work with your manager to ensure your gagport the Franchise strategic priorities.

As Tm our business to streamline proseasd increase operational effeclive
aders appreciate the contributions you will makservice of our customers and patients.

7\

5 eche q
not be measured against this goal. If you needssuaplratlon to create a personal health and wedligeal, below

are some samples that may help. Don’t feel Innimthese few examples you should feel free tmvsmever goal
is |mportant to you. Also enclosed pleg

Stay Healthy Achieve Balance Get Active* .
Reduce your Body Mass Index Practice meditation or yoga ~ Exercise on your own, with

(BMI) Join a club or social group ~ family members or a friend

Quit smoking Embrace spirituality Use your site Wellness Center

Eat a healthier diet Get more sleep each night ~ Use the stairs

Schedule a physical exam Adopt a new hobby Join a sports team

Participate in the Health Profile Learn a new skill Wear a pedometer

Get appropriate screening tests  Eat dinner with family/friends ~ Participate in an activity

Volunteer sponsored by your Globg

Health Team

*Before making any S hanges to your diebeginning a rigorou program, pleasestdt with a

healthcare professional.

For more information, visit:http://thhealthyplace.abcompany.com

I am confident 2010 will be another historic year dur franchise. We have an ambitious goal taeaeh$2.2
billion in sales for the first time in our compasyhistory — each of you plays a part in the compafiyture and the
impact we have on patients’ lives.

Thank you for your continued commitment to the AB@nchise and for making a difference in global tiealre.

Best regards,

Company Group Chairman
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Weight Management & Physical Activity
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$3,920

Projected Productivity savings per participant per year
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e Healthy People Medical Plan
e CareConnect (disease mgmt.)
e Employee Health Centers

Alignment
of
Incentives

Marketing &
Communications

* Healthy People Clear Focus

Branding (Smoking, BP,
Cholesterol, Physical
Activity, Stress,
e Tracking and Enterprise-Wide Obesity, Diabetes)
Reporting

e Operating Company-Level
* Reporting/Accountability
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Companyl

Company2
Company 3
Company 4
Company 5
Company 6

Company7

Company 8
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Health Risks

Healthy Eating
Absence Management
HIV/AIDS

Medical Surveillance
Travel Health

Cancer Awareness
Stress Management

EAP

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

d Successful

kd Caution

Ll At Risk

kd No data
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*Based on “Health, United States, 2008” a publication by the Centers for Disease Control and Prevention and National Center for Health Statistics,
except for “Unhealthy Eating” which is based off of the Behavioral Risk Factor Surveillance System (BRFSS) data from 2007.
**CDC's definition of high glucose / diabetes = “Physician Diagnosed and Undiagnosed Diabetes”

***CDC's definition of stress = “Serious Psychological Distress”
n=30,595
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Globalization:

Yy o

e Increased risk for disease exposure

» Changing regulatory requirements by region/country/state

e Variation in cultural understanding regarding top contributors to disease burden (smoking,
HIV, diabetes, cardiovascular diseases, stress)

* Need for adaptation to constant changes in external environments and business
environments

Changing Demographics:

e Need for emphasis on prevention and wellness across all demographics
* Aging Workforce
* Work Balance and Job Demands

New Technologies/Research:

Yy o

* Poorly understood new workplace exposures (i.e. Nanotechnology)
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