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Allergy

27%

36%

: 31%
Fatigue w

Depression
Headache
High cholesterol

Sleeping problems

52%

k4 % with condition

M % with condition treated
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Top 10 Medical, Drug & Productivity Costs

Back/Neck Pain*

Depression™

Fatigue™

Other Chronic Pain

Sleeping Problems*

High Cholesterol™®

Arthritis*

Hypertension*

Obesity*

=

Anxiety dx*

kd Medical
M Drug
L1 Absence

Ll Presenteeism
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

%0 of ERs with at least one program

Health Disease Disability Any program At least one
Promotion Management Management program in
each group

Average = 15.6 practices
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Employee assistance program
Demand management
Smoking cessation
Ergonomic evaluations
Nutrition education
Clinical screening
Health risk assessments
On-site/discounted fitness
Weight management
Fitness programs
Nutritious meals/snacks
Stress reduction education
On-site providers
Participation incentives
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Referrals for
counselors/specialists

Health risk coaching

Chronic disease
management

Self-care tools

Value-based benefits

U *)*
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Nurse case
management

Transitional RTW

Disability duration
guidelines

Early disability
reporting

RTW education

RTW incentives

Admin. chargebacks

S0% 100%

M Offered G Planned
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Employee Assistance Program B 91%

Nurse Case Management # 8%
Ergonomics Program w
Health Risk Appraisals S ——————— 7 0%
RTW Accommodation Program * 42%
Medical/Disability Guidelines # 31%

_ 26%
EE Education about RTW = 30%
sssss——

Early/Expedited Claim Report 229, 45%
° i Adopted by 2009
Administrative Chargebacks 11%15 1 Adopted by 2004
| | |
0% 20% 40% 60% 80% 100%
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Increase &
decrease, 5%

Decrease one or
more practice, 4%
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Participation incentives 4%

Nutritious meals/snacks ﬁ
Chronic disease mornt. AN 0 ] -
Welght management S9N e ] 2%
sefcaretools ppsvesmd ~ ss% |-
Ftness programs|NSB9ANI. ST ]| 1
Nutrition education W 1%
2%

Clinical screening

Health risk assessments %

Health risk coaching 1%

M Increase i No change i Decrease/eliminate
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Health risk assessments
Participation incentives

EAP

Chronic disease mgmt.
Value-based benefits

Health risk coaching

Nurse case mgmt.
Transitional RTW
Early disability reporting

i Mostimportant
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i 3rd most important
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M frgonomic evaluations

rhy disability reporting
Admin. chargebacks to Disability M
encourage RT W duration guidelines
B RTW incentives
RTW education @

B On-site/disc. fitness centers
- e A I.lI

Demand management;
Referrals for counselorss”
specialists

MNutritious meals/snacks M
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Reduce medical |
and/or pharmacy 97%
costs
Reduce health-related
0,
Improve employee 0
F 62%
Reduce sick
days/disability 57%
absence

Reduce presenteeism

0% 20% 40% 60% 80% 100%

M Primary outcome i Secondary outcome



Reduce | — | '
V)
medical/pharmacy costs w 79%
Reduce health-related 71%

lost productivity

) %
Reduce
medical/pharmacy costs —_ 81%

Reduce health-related i
0
lost productivity 53%

[ 10%

Reduce sick/disability
absence 46% 65%

Reduce health-related
jost productivity _ 64%

M Primary outcome u Secondary outcome
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10%

%o of Practices Achieving Outcomes

0%

$6 7

44%

42%

40%

Sick Days Presenteeism Lost Productivity

M Qutcomes have worsened M No Effect
1 Qutcomes have improved M Don't know of any effects
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Don't know how to measure
Insufficient staffing resources
Can't get data we need
Insufficient financial resources
Employee privacy concerns
Not worth the money

Not worth the time

|

70%

249

239

o™

54%

64%

70%

81%
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M Major reason
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60%

90%



-$38

Insufficient staffing
resources

Don't know how to measure

Can't get data we need

Insufficient financial
resources

Employee privacy concerns
Not worth the money

Not worth the time

$7

240

|

21%

)

8%

69%

64%

/1%

38%

0% 30%

M Major reason

i Minor Reason
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90%



Reduce medical
and/or pharmacy
costs

Reduce health-
related lost
productivity

Reduce sick
day/disability
absences

Reduce
presenteeism

M Very serious challenge 1 Somewhat of a challenge 1 Not at all a challenge
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Avg. Score
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HPM Score
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HPM Score
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Transitional

100% - Early disability &
. reporting N 0n-si% RTW
P0% providers
0% - @ A N Nurse case
70% - mgmt
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ER HPM Score

For-profit, public

Non-profit, govt

For-profit, private



ER HPM Score

Manufacturing

All other industries

Prof/business services
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5,000+ EEs

500 to 4,999 EEs

< 500 EEs
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HPM Score
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12

10

Less profitable

Return on Assets
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